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UBND TiNH HA TINE
TRUONG D";'I HQC HA TiNH

CONG HOA xA HOI CHU NGHiA VIET NAM. . .
DQc I~p - Tl! do - H~nh phuc

S6: 4£ ITB-TDHHT Ha Tlnh, ngay 3ithcing _rnam 2017

" ,THONGBAO
K~t qua Ifty~ ki~?Ihoc sinh - sinh vien chuan b] tBi nghi~p

ve chat hrong dao tao cua khoa hoc
Nam hoc 2016 - 2017

Thuc hien k~ hoach cong tac dam bao ch~t hrong nam hoc 2016 - 2017, Nha
tnrong t6 chirc l~y y kien phan h6i tir nguoi hoc vS chat hrong dao tao cua kh6a
hoc, nam hoc 2016 - 2017. K~t qua diSu tra, khao sat cu th€ nhir sau:
I. K~t qua di~u tra khao sat
1.1. Thong tin chung

T6ng s6 hoc sinh, sinh vien chuan bi t6t nghiep: 841;
T6ng s6 hoc sinh, sinh vien ducc hoi: 690.

1.2. Kit qua tli~u tra khiu: sat
1.2.1. K~t qua danh gia chung

+ Tieu chudn 1:Muc tieu va chuang trinh aao t(1O

Tieu chuan muc tieu va chuang trinh dao tao duoc danh gia thong qua 6 tieu
chi:

1. Chuang trinh dao tc;tOc6 m\lc tieu ro rang va phil hqp v6i yeu c~u xa h9i;
2. ChuAil d~u ra cua nganh dao tc;tOneu ro ki~n thuc, Icy nang va ph&mch~t

nguai hQccfrndc;ttduQ'c;
3. Cac mon hQc tich hqp duQ'ccac ki~n thuc va ky nang thea chu&nd~u ra

cua nganh dao tc;tO;
4. Chuang trinh dao tc;tOc6 kh6i lugng vtra phai so vrn thai lugng quy dinh.
5. Trinh tv cac mon hQccua nganh dao tc;toduQ'cthi€t k~ logic;
6. Ty l~ phan b6 giua ly thuy~t va th\lc hanh hqp lY.
Cac tieu chi cua tieu chu&nnay h~u h~t dUQ'cHSSV danh gia ho~mtOM d6ng

y va d6ng y v6i tY l~ khong cao. Trong d6 n6i b~t nh~t tieu chi: "Ty l~phan b6 giua



ly thuyet va thirc hanh hop ly" duoc danh gia th<1pnh<1ttrong cac tieu chi (chiem
1.85% y kien khong d6ng y va 15.90% y kiSn hoan toan khong d6ng y).

+ Tieu chudn 2: D{Jingii giang vien
Tieu chuan nay diroc danh gia thong qua 5 tieu chi:
1. Hau hSt giang vien co kiSn tlnrc chuyen mon t6t, c~p nhat;
2. Da s6 giang vien co phuong phap giang day t6t;
3. Hau hSt giang vien dSu nhiet tinh, s~n sang giup dO'sinh vien;
4. Hau hSt giang vien dam bao gio len lap va lich trinh/ke hoach giang day;
5. Sinh vien duoc danh gia dung, cong bang trong kiem tra, danh gia;
Day la nhtrng tieu chi kha quan trong va chua nhan duoc su d6ng tinh cao

cua HSSV rna chung ta can phai xem xet va kh~c ph\lc dS cho ch<1tlUQ'llgcua dQi
ngfi giang vien hgay cang cai thi~n han. Hau hSt cac tieu chi trong tieu chu&nnay
dSu chiSm tY 1~danh gia hom tom d6ng y va d6ng y a muc trung binh. Trong do
chung ta can 1up y 2 tieu chi co tY l~ hom toan khong d6ng y kha cao 1a "Da s6
giang vien co pl~uong phap giang d~y t6t" (chiSm 15%) va "Sinh vien duQ'cdanh
gia dung, cong bApgtrong kiSm tra danh gia" (chiSm 15.87%).

+ Tieu chudn 3: Quan ly va phI!-C VI!- aao tgo
DQingfi cap.bQquan 1y, nhan vien 1anong c6t cua nha truang trong cac ho~t

d(>ngdao t~o cua nha truang nhAmdam bao cac quySn lQ'ikip thai cho nguai hQc.
Vi~c nang cao ch<1tlUQ'ng,tang cuang cung c6 dQi ngfi nay co y nghla, vai tro hSt
suc quan trQng trong vi~c nang cao ch<1tlUQ'llgdao t~o va rna rQng quy mo cua nha

1_,
truang. Vi v~y, hha truang dt'tno l\fc xay d\lng dQi ngfi, dam bao Co' cau hQ'p1ydQi
ngfi can bQquan ly, giang vien, nhan vien cua nha truang.
Tieu chu&nnay dqQ'cdcinhgia thong qua 9 tieu chi:

1. Cong tac t6 chuc dao t~o cua khoa, truang t~o thu~n lQ'icho anh/chi;
2. Can bQ,nhan vien van phong co thai d(>ph\lc V\lanh/chi t6t;
3. Cac yeu cau hQ'ply cua nguai hQcduQ'cgiai quySt kip thai;
4. Nguai hQc duQ'cbao dam cac chS dQchinh sach xt'thQikip thai;
5. Hang nam nguai hQc duQ'cd6i tho~i tf\l'c tiSp v6i Lanh d~o nha truang dS

phan h6i vS cac hq~t dQngcua truang;
6. Nha truang co day du trang thiSt bi ph\lc V\l giang d~y, hQct~p;
7. Thu vi~rt cung c<1Pdu giao trinh va tai li~u tham khao cho nganh dao t~o;
8. Thu vi~h co du ch6 cho sinh vien hQc t~p va nghien cuu;
9. Phong th\lc hanhlthi nghi~m dap ilng yeu cau cua nganh dao t~o.
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Trong nhtrng tieu chi nay, c6 2 tieu chi kha quan trong va nhan duoc su nhat
tri kha cao cua HSSV do Ia tieu chi: "Cong tac t6 chirc dao tao cua khoa, tnrong tao
thuan IQ'icho anh chi" (61% Y kien hom tom d6ng y va 23% y kien d6ng y) va tieu
chi "Can bQ, nhan vien van phong c6 thai dQ phuc vu anhh/chi t6t (chiem 60% y
kiSn hoan toan d6ng y va 23% y kien d6ng y).

Day chinh la nhirng tieu chi kha quan trong Ia ySu t6 dam bao sir phat trien
nhanh va ben vtmg cua nha wang rna tnrong ta da:dat diroc, Tuy nhien, vfrn con
mQt s6 tieu chi rna chung ta cfin phai xem xet vi tY I~ sinh vien khong nhat tri voi y
kien rna tieu chi chung ta dua ra kha cao nhu tieu chi: "Thu vien c6 du ch6 cho sinh
vien h9C t?P va nghien cuu" (chiSm 2.09% y kiSn khong d6ng y va 14.46% y kiSn
hoan tom khong d6ng y) va tieu chi "Phong thllc hanh/thi nghi~m dap ling yeu cfiu
cua nganh dao t~o" cung khong nh?n duQ'cSll danh gia cao ill sinh vien v6i tY I~
3.24% Y kiSn khong d6ng yva 13.59% y kiSn hom toan kliong d6ng y.

+ Tieu chudn 4: Sinh hogt va aai s6ng
Tieu chu&nnay duQ'cdanh gia thong qua 5 tieu chi:
1. Cac ho~t dQngDoan, HQi c6 tac d\lng t6t, thiSt thllCd6i v6i anh/chi;
2. Nha truCmgdap ung t6t nhu cfiuvan h6a, van ngh~ cua anhIchi;
3. Nha truang dap ung t6t nhu cfiu ve ho~t dQng thS d\lc, thS thao cua

anh/chi;
4. Nha trutJng cham 10 t6t suc khoe cua anh/chi;
5. Ky ruc xa va cac dich Vl,l dap Ung t6t nhu cfiu cua anh/chi.
Cac ho~t dQngdam bao sinh ho~t va dai s6ng trong Nha truCmgduQ'chfiu hSt

HSSV danh gia kha t6t v6i ty 1~danh gia tich CllCd6 la: "Cac ho~t dQngDoan, HQi
c6 tac d\lng t6t, thiSt thllC" (chiSm 60.34% y kiSn hoan toan d6ng y va 22.79% y
kiSn d6ng y); Vi~c nha truCmgdap ung t6t nhu cAuve van h6a, van ngh~ (chiSm
61.29% y kiSn hom toan d6ng y), cung nhu nhu cfiu vS ho~t dQngthS thao cua sinh
vien (chiSm 690.60% y kiSn hoan toan d6ng y); Cong tac kham chua b~nh, bao
hiSm y tS, bao hiSm than the cho sinh vien da:thllc hi~n tuang d6i t6t tuy nhien vfrn
con 1.47% y kiSn khong d6ng y va 13.78% y kiSn hom toap khong d6ng y v6i tieu
chi nay.

+ Tieu chudn 5: Dimh gia chung
Tieu chu&nnay duQ'cdanh gia thong qua 5 tieu chi:
1. Nguai h9C duQ'ctrang bi du kiSn thuc va k5'nang cho nghS nghi~p;
2. Nguai h9c duQ'cb6i duang vS ph&mch§.td~o duo nghS nghi~p;
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3. Moi tnrong h9C t?P dap irng nhu d.u hoc thuat;
4. Truong Dai h9C Ha TInh la truong dai h9C co uy tin vS dao tao;
5. Anh/Chi hai long voi nganh dao tao nay cua tnrong,
Day la nhtrng tieu chi kha quan trong d6ng thai gin voi nhu cAu h9C t~p cua

ngiroi hoc va nhu cAu nguon nhan hrc cua thi tnrong lao dong. Tat ca cac tieu chi
nay dSu duoc HSSV danh gia tuong d6i t6t trong do co tieu chi duoc danh gia t6t
nhat do la: Nguoi hoc duoc b6i duong vS pham chat dao dire nghe nghiep (chiem
59.38% y kien hoan toan dong y va 25.08% y kien khong dong y). Tuy nhien, van
con mot s6 tieu chi chua duoc danh gia cao so voi cac tieu chi khac trong tieu
chuan nay do la: rtguai h9c duqc trang bi du kiSn thuc va ky nang cho nghS nghi~p
(chiSm 0.84% y kiSn khong d6ng y, 14.30% Y kiSn hoan toan khong d6ng y); va
tieu chi: Moi truang h9Ct?P dap ung nhu cAuh9Cthu?t (chiSm 1.76% Y kiSn khong
d6ng yva 13.24% y kiSn hoan toan khong d6ng y).

Tieu chi: Anhlchi hai long v6i nganh dao t~o nay cua truang la tieu chi co S\l
danh gia chenh l~ch ra r~t nh~t gifra cac nganh dao t~o cua truang. Nhin chung cac
nganh dao t~o cua khoa Ngo~i ngfr va khoa Ky thu?t - Cong ngh~ chua nh?il dugc
S\l danh gia cao cua HSSV, con l~i cac nganh khac cua cac khoa khac nh?n dugc S\l
danh gia tuong c!6it6t v6i tY l~ hoan toan d6ng y va d6ng y kha ca~.
1.2.2.K~t qua di~u tra khao sat cl}th~

T6ng hqp y kiSn phan h6i cua h9C sinh - sinh vien sip t6t nghi~p vS chat
luqng dao t~o cua khoa 119Cduqc th6ng ke a b.ang sau:

Hoan Hoan
TT NQi dung toan DAng y Phan KhOng toan

dAngy van dAngy khong
dAngy

MVC TIED vA CHUONG TRiNH DAo T~O

1 Chuang trinh dao tl;1oe6 m~letieu ro rang va phil
56.95% 25.74% 3.37% 0.19% 13.74%hqp v6i yeu du xii hOi

2 ChuAn dAu ra eua nganh dao tl;lOneu ro ki~n thfre,
56.82% 26.45% 1.48% 1.21% 14.04%ky nang va phAm eh~t ngU'c)'ihQe dn dl;ltduge

3 Cae mon hQe tieh hgp dU"Q'ecae ki~n thfre va ky
57.95% 25.14% 2.98% 0.32% i3.62%nang theo ehuAn dAu ra eua nganh dao tl;1o

4 Chuang trinh dao t?-oe6 kh6i IUQngvLraphai so
58.11% 24.36% 2.41% 0.87% 14.25%v6i thai iUQng quy dinh
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HoimHOaD
PhaD Khong toanIT NQidung toan DAng y van dAngy khongd" ,ongy

d6n_g_.£.

5 Trinh tu cac mon h9Ccua nganh dao tao duoc thi~t
57.22% 26.47% 1.72% 0.53% 14.06%k~ logic

6 Ty I~phan b6 gifra 1.9thuyet va thirc hanh hop 1.9 57.45% 22.14% 2.67% 1.85% 15.90%

D()I NGU GIANG VIEN

7 HAuh~t giang vien co ki~n thtrc chuyen mon t6t,
60% 24% 1% 2% 14%c~p nMt

8 Da s6 giang vien co plurong phap giang day t6t 58% 25% 1% 2% 15%

9 HAuh~t giang vien d€u nhiet tlnh, s~n sang giup
60% 23% 2% 1% 14%dO'sinh vien

10 HAuh~t giang vien dam bao gio len lap va lich
59.06% 23.25% 1.73% 1.52% 14.44%trlnhlk~ hoach giang day

11 Sinh vien diroc danh gia dung, cong bang trong
58.89% 21.27% 2.37% 1.59% 15.87%ki6m tra, danh gia

QuAN LY vA PHl)C VV DAo T';'O

12 Cong tac t6 chirc dao tao cua khoa, truong tao
61% 23% 2% 1% 14%thuan loi cho anh/chi

13 Can bl), f!han vien van phong co thai d9 phuc vu
60% 23% 3% 1% 14%anh/chi tot

14 Cac yeu du hop 1.9cua nguo'i h9CdLTQ'cgiai quy~t
58% 23% 3% 1% 14%kip thai

15 Ngmyi hQc dugc bao dam cac ch~ dl) chinh sach xa
60% 24% 1% 1% 14%hl)i kip thai

Hang nam nguo'i h9Cd~'9'Cdoi t,hog!trl,fctiep vai .
59.48% 23.59% 1.31% 2.02% 13.59%16 Lanh dStonM trtrang de phAnhoi ve cac hoSttdl)ng

cua trtran_g_

17 NM tmang co dAydu trang thi~t bi phl,lcVI,! giang
58.66% 23.36% 1.39% 2.69% 13.90%dSty,hQct~p

18 Thu vi~n cung cApdLigiao trlnh va tai li~u tham
60% 22% 1% 2% 14%kMo cho ngfmh dao tStO

19 Thu vi~n co du ch6 cho sinh vien h9C t~p va
59.48% 20.q% 3.85% 2.09% 14.46%nghien Clru
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Hoan Hoan
TT NQi dung toan DAng y Phan KhOng toan

dAngy van dAngy khOng
dAn_g_i

20 Phong thuc hanlvthl nghiern dap irng yeu du cua
58.90% 22.17% 2.10% 3.24% 13.59%nganh dao tao

SINH HO.:\T vA eor SONG

21 Cac heat dong Doan, H(>ico tac dung t6t, thi~t
60.34% 22.79% 1.97% 0.50% 14.39%thuc d6i voi anh/ch]

22 Nha tnrong dap irng t6t nhu du van hoa, van nghe
61.29% 22.00% 2.10% 0.62% 13.99%cua anh/ch]

23 Nha tnrong dap irng t6t nhu du v~ heat d(>ngth~
60.60% 22.43% 2.36% 0.40% 14.21%due, thS thao cua anh/ch]

24 Nha tnrong cham 10t6t sire khoe cua anh/ch] 59.19% 23.93% 1.64% 1.47% 13.78%

25 Ky tuc xa va cac dich vu dap ung t6t nhu du cua
56.97% 23.21% 2.82% 3.28% 13.72%anh/ch]

DANH GIA CHUNG

26 Nguoi hoc duoc trang b] du kien thirc va ky nang
59.38% 25.08% 0.98% 0.71% 13.84%cho nghs nghiep

27 Nguoi hoc duoc b6i duong v~ pham chfrt dao duc
59.00% 25.00% 0.85% 0.84% 14.30%ngh~ nghi~p

28 Mai tnremg hQc t~p dap ung nhu du h9Cthu~t 59.61% 23.55% 1.84% 1.76% 13.24%

29 Tnro:ng D~i h9CHa TInh la tnrcmg d~i h9c co uy
58.49% 24.83% 2.03% 0.71% 13.94%tfn ve dao t~o

30. AnhlChj hai long v&Inganh GaOt?O nay cua truong
-

1 Su ph~m T\l' nhien 79.79% 12.77% 10.05% 0% 6.38%
2 KhoaNgo~i ngu 58.33% 16.67% 0% 0% 25%
3 Khoa Ly lu~n chfnh tri 66.72% 14.18% 0.30% 0.60% 18.21%
4 Khoa Ky thu~t - COhg ngh~ 51.96% 18.55% 2.17% 3.55% 23.77%
5 Khoa Su ph~m Ti~4 hoc - MAmnon 73.29% 14.67% 0.63% 1.15% 10.26%
6 Khoa Kinh t~ - QU&i1 tri kinh doanh 67.09% 23.27% 3.27% 1.07% 5.29%
7 Khoa Nang nghi~p 21.25% 62.22% 5.42% 2.92% 8.19%
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II. K~t lu~n
- Vi~c l~y y kien nhan xet cua sinh vien chu&n bi t6t nghiep a cac khoa hoc

da diroc Nha tnrong thirc hien nghiern tuc thea dung kS hoach da d€ ra;
- Qua trinh thuc hien va xu ly thong tin nghiem tuc, dam bao diroc d9 chinh

xac va tin c~y cua kSt qua di€u tra;

- Nhtrng y kien danh gia vS ch~t hrong dao tao cua khoa hoc da phan anh
dUQ'Ckhach quan S\I hai long cua HSSV vS cac hoat d9ng day va hoc cling nhu cac
hoat d9ng khac cua Nha tnrong;

- Nhin chung kSt qua l:1yy kien danh cua HSSV chuan bi t6t nghiep vS ch:1t
hrong dao tao cua kh6a hoc nam hoc 2016-2017 thap hap so voi nhfrng nam hQc
tru6c. HAu hSt cac kSt qua danh gia clla HSSV d€u chua nh~n duQ'c S\I nh:1t tr1,
d6ng tinh cao vS ch:1t IUQ'ngdao t~o clla Nha truOng. Trpng d6 tieu chu&n "M\lc
tieu va chuang trinh dao t~o" nh~n duQ'CS\I danh gia th:1p nh:1t trong 5 tieu chu&n.
Day la tieu chufn kha quan trQng nhung l~i chua nh~n 4uQ'c S\I danh gia cao clla
hAu hSt HSSV rna chung ta cAnphcii xem xet.

- KSt qua khilO sat cho th:1y Nha truOng cAn n6 l\Ic ccii thi~n hon nua dS
khong ngung nang cao ch:1t lUQ'llgdao t~o va ph\lC V\l , cung c:1p cho nguai hQc
nhUng khoa hQc c6 ch:1t lUQ'ngcao.

- Cac dan vi trong Nha truOng cAn nghien ctfU k9 cac y kiSn nh~n xet kh6a
h<;>cClla HSSV. Tu d6, th:1y 1'5 nguy~n vQng chinh dang HSSV, can Cll VaG diSu
ki~n C\l thS dS di€u chinh cac ho~t d9ng clla don vi, dap Ung t6t hon yeu cAu v€
nang cao ch:1t lUQ'ngdao t~o.

Nui nhlin:
- Hi~u truOng, cac Pho HT (d€ chi d~\O);
- Phong Bao tl;lo;
- Cac Khoa/BQ man tn,l'c thuQc;
- Trung tam CNTT; , /
- LUll: VT, DBClf/

KT. HltU TRUONG
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