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Két qua lay ¥ kiép hoc sinh - sinh vién chuin bi t6t nghiép
veé chat lwgng dao tao cia khéa hoc
Niam hoc 2016 - 2017

Thuc hién ké hoach cong tac dam bao chét luong nam hoc 2016 - 2017, Nha
truong td chirc 1dy y kién phan hdi tir ngudi hoc vé chét luong dao tao cua khéa
hoc, ndm hoc 2016 - 2017. Két qué diéu tra, khao sét cu thé nhu sau:

I. Két qua diéu tra khao sat

1.1. Thong tin chung
Téng s6 hoc sinh, sinh vién chuén bi tbt nghiép: 841;
Téng s4 hoc sinh, sinh vién duogc héi: 690.

1.2. Két qua diéu tra khao sdt

1.2.1. Két qua danh gia chung

+ Tiéu chudn 1: Muc tiéu va chuong trinh dao tao

Tiéu chuin muc tiéu va chuong trinh dao tao dugc danh gia thong qua 6 tiéu
chi:

1. Chuong trinh d3o tao c6 muc tiéu rd rang va pht hop véi yéu ciu x4 hoi;

2. Chuin déu ra cia nganh dao tao néu 3 kién thirc, k§ ning va phdm chét
ngudi hoc can dat duoc;

3. C4c mén hoc tich hop dugc céc kién thirc va k¥ ning theo chudn diu ra
cuia nganh dao tao;

4. Chuong trinh dao tao c6 khdi lugng vira phai so véi thoi lugng quy dinh.

5. Trinh tu cdc mon hoc cuia nganh dao tao dugce thiét ké logic;

6. Ty 16 phan bé gitra Iy thuyét va thyc hanh hop ly.

Céc tidu chi cua tiéu chudn nay hau hét dwoc HSSV danh gia hoan toan dong
¥ va ddng y vé6i ty 18 khong cao. Trong d6 ndi bat nhét tidu chi: “Ty 18 phan b6 gifta



Iy thuyét va thuc hanh hop ly” duoc danh gia thip nhit trong cac tiéu chi (chiém
1.85% y kién khong ddng y va 15.90% y kién hoan toan khéng ddng y).

+ Tiéu chudn 2: Pgi ngi giang vién

Tiéu chuén nay dugc danh gia thong qua 5 tiéu chi:

1. Hau hét giang vién c6 kién thirc chuyén mén tét, cap nhat;

2. Pa s6 giang vién c6 phwong phap giang day t6t;

3. Hau hét gidng vién déu nhiét tinh, sin sang gilp dd sinh vién;

4. Hau hét giang vién dam bao gidy 1én 16p va lich trinh/ké hoach giang day;

5. Sinh vién dugc dénh gia ding, cong bang trong kiém tra, danh gia;

bay 1a nhiing tiéu chi khd quan trong va chua nhan dugc sy dong tinh cao
clia HSSV ma ching ta can phai xem xét va khéc phuc dé cho chit luong cia doi
ngil gidng vién ngdy cang cai thién hon. Hau hét cac tiéu chi trong tiéu chuin nay
déu chiém ty 1& danh gia hoan toan dong y va dong y & mirc trung binh. Trong d6
chiing ta can luu y 2 tiéu chi ¢6 ty 1é hoan toan khong ddng y kha cao 1a “Pa sé
giang vién c6 pl.wong phép gidng day t6t” (chiém 15%) va “Sinh vién dugc danh
gi4 ding, cong bang trong kiém tra danh gid” (chiém 15.87%).

+ Tiéu chudn 3: Qudn Iy va phuc vu dao tao

Doi ngili cén bd quan ly, nhéan vién 13 nong cbt cta nha truong trong cac hoat
dong dao tao clia nha trudng nhim dam bao cic quyén loi kip thoi cho nguoi hoc.
Viéc nang cao chit luong, ting cudng cing ¢ doi ngii nay cb y nghia, vai tro hét
stic quan trong trong viéc nang cao chit lugng dao tao va mé rdng quy mo cua nha
truong. Vi vy, nha trudng da nd luc xay dung doi ngii, ddm bao co ciu hop ly doi
ngii can bd quan ly, giang vién, nhén vién cta nha trudng,.
Tiéu chuin nay dwoc danh gia thong qua 9 tiéu chi:

1. Céng tac t chiic dao tao cua khoa, truong tao thuan loi cho anh/chi;

2. Cén b9, nhén vién van phong c6 thai d6 phuc vu anh/chi tét;

3. C4c yéu ciu hop 1y cua ngudi hoe duge giai quyét kip thei;

4, Ngudi hoc duge bao dam cac ché do chinh sach xa héi kip thoi;

5. Hang ndm nguoi hoc duge dbi thoai truc tiép v6i Lanh dao nha truong dé
phén hdi vé céc hoat dong cua truong;

6. Nha trudng c6 ddy di trang thiét bi phuc vu giang day, hoc tap;

7. Thu vién cung cap du gido trinh va tai liéu tham khao cho nganh dao tao;

8. Thu vién c6 du chd cho sinh vién hoc tip va nghién ciru;

9. Phong thyc hanh/thi nghiém dép tmg yéu cau cta nganh dao tao.
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Trong nhiing ti€u chi nay, c6 2 tiéu chi kh4 quan trong va nhan dugc su nhat
tri kha cao cia HSSV d6 1a tiéu chi: “Céng tac td chuc dao tao cia khoa, truong tao
thuan loi cho anh chi” (61% ¥y kién hoan toan déng v va 23% y kién ddng y) va tieu

chi “Céan bg, nhan vién vin phong c6 thii d6 phuc vu anhh/chj t6t (chiém 60% y
kién hoan toan dong y va 23% y kién ddng ).

Day chinh la nhiing tiéu chi kha quan trong 1a yéu t6 dam bao su phat trién
nhanh va bén vitng cua nha truong ma trudng ta di dat duge. Tuy nhién, van con
mot sb tiéu chi ma chiing ta can phai xem xét vi ty 1€ sinh vién khong nhat tri v6i y
kién ma tiéu chi ching ta dua ra khd cao nhu tiéu chi: “Thu vién ¢6 du chd cho sinh
vién hoc tip va nghién ctru” (chiém 2.09% ¥ kién khong dong y va 14.46% y kién
hoan toan khéng ddng ¥) va tiéu chi “Phong thyc hanh/thi nghiém dép tmg yéu ciu
cua nganh dao tao” cling khong nhan duoc su d4nh gid cao tir sinh vién véi ty 18
3.24% v kién khong ddng y va 13.59% y kién hoan toan khéng dong y.

+ Tiéu chudn 4: Sinh hoat va doi song

Tiéu chuin nay duoc danh gid thong qua 5 tiéu chi:

1. Céc hoat ddng Poan, Hoi c6 tac dung tdt, thiét thuc ddi véi anh/chi;

2. Nha trudng dap tmg t6t nhu cdu vin héa, vin nghé cla anh/chi;

3. Nha trudng dap tng tét nhu ciu vé hoat dong thé duc, thé thao cia
anh/chi;

4. Nha trudng chim lo tdt sire khde cia anh/chi;

5. Ky tlc x4 va cac dich vu dap tng t6t nhu ciu cia anh/chi.

Cac hoat dong dam bao sinh hoat va doi séng trong Nha trudng duge hau hét
HSSV danh gla kha tot voi ty 16 danh gia tich cyuc do 1a: “Céc hoat dong Poan, Hoi
c6 tac dung tbt, thiét thuc” (chiém 60.34% y kién hoan toan dong y va 22.79% y
kién dong y); Viéc nha trudng dap tmg tét nhu ciu vé vin héa, vin nghé (chiém
61.29% y kién hoan toan dong y), cling nhu nhu cau vé hoat dong thé thao cta sinh
vién (chlem 690.60% y kién hoan toan dong v); Cong tac kham chita bénh, bao
hiém ¥ té, bao hidm than thé cho sinh vién da thuc hién tuong dbi tt tuy nhién van
con 1.47% y kién khong dong y va 13.78% ¥ kién hoan toan khéng ddng y véi tiéu
chi nay.

+ Tiéu chudn 5: Pdnh gid chung

Tiéu chudn nay duge dénh gid thong qua 5 tiéu chi:

1. Nguoi hoc duge trang bi du kién thirc va k§ ning cho nghé nghiép;

2. Ngudi hoc duge bdi dudng vé phim chét dao dirc nghé nghié€p;
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3. Méi trudng hoc tdp dép ting nhu cau hoc thut;

4. Trudng Dai hoc Ha Tinh 14 trudng dai hoc c6 uy tin vé dao tao;

5. Anh/Chj hai long véi nganh dao tao nay ciia tru(‘)'ng

Déy la nhitng tiéu chi kha quan trong ddng thoi gén voi nhu cu hoc tdp cua
ngudi hoc va nhu ciu ngudn nhan luc cta thi truong lao dong. Tét ca céc tidu chi
nay déu duoc HSSV dénh gia tuong ddi tdt trong d6 c6 tiéu chi dugc danh gia tt
nhét d6 la: Nguoi hoc duge bdi dudng vé phim chit dao duc nghé nghiép (chlem
59.38%  kién hoan toan dong y va 25.08% ¥ kién khéng dong ). Tuy nhién, van
con mot sb tiéu chi chua dugc danh gid cao so v&i céc tiéu chi khac trong ti€u
chudn nay d6 la: ngudi hoc duge trang bi du kién thuc va k¥ ning cho nghé nghiép
(chiém 0.84% y kién khéng dong v, 14.30% y kién hoan toan khong dong y); va
tiéu chi: Méi truong hoc tap dap tng nhu cau hoc thuat (chiém 1.76% v kién khong
déng y va 13.24% y kién hoan toan khéng ddng ).

Tiéu chi: Anh/chj hai long v6i nganh dao tao nay cua truong 1a tiéu chi cé su
danh gia chénh léch rd rét nhét giita cac nganh dao tao cua truong. Nhin chung céc
nganh dao tao ctia khoa Ngoai ngit va khoa K thuat - Cong nghé chua nhan duoc
su danh gid cao cia HSSV, con lai cac nganh khac cua céc khoa khac nhan duoc su
danh gia twong 0‘01 t6t v6i ty 16 hoan toan déng y va dong y kha cao.

1.2.2. Két qua didu tra khio sat cu thé

Téng hop y kién phan hdi ciia hoc sinh - sinh vién sap tot nghiép vé chét

luong dao tao ctia khda hoc duge théng ké & bang sau:

Hoan Hoan

TT N§i dung toan Dﬁng y Pllan wa“g e
abng van dong y khong
i dong y

MUC TIEU VA CHUONG TRINH PAO TAO

1 Chuong trinh d4o tao c6 muc tiéu rd ring va phu

hop véi yéu ciu xa hoi 56.95% | 25.74% | 3.37% | 0.19% | 13.74%

2 Chuén diu ra cuia nganh dao tao néu rd kién thirc,

0, 0,
k§ ning va phim cht ngudi hoc cin dat duge 56.82% | 2645% | 1.48% | 1.21% | 14.04%

3 Céc mén hoc tich hop dugc cac kién thirc va ky

ning theo chuin dau ra cta nganh dao tao 37.95% | 25.14% | 2.98% | 0.32% | 13.62%

4 Chuong trinh dao tao c6 khéi lugng vira phai so

0,
véi tho lugng quy dinh 58.11% | 24.36% | 2.41% | 0.87% | 14.25%




Hokn Hoan
TT Noi dung toan | Pdngy | Than | Khong | toan
X van dong y khong
dong y A
dong y
5 E:lx?gfg cac mén hoc clia nganh dao tao duoc thiét 57.22% | 2647% | 1.72% | 0.53% | 14.06%
6 | Ty 1& phan b gitra Iy thuyét va thyc hanh hop ly 57.45% | 22.14% | 2.67% | 1.85% | 15.90%
PQINGU GIANG VIEN
A X . on <X , A A 4

7 gz;un};legtgléng vién cé kién thirc chuyén mon tot, 60% 24% 1% 2% 14%
8 | Pasb giang vién c6 phuong phdp gidng day tbt 58% 25% 1% 2% 15%
9 (I;I:‘;]Plflt vgllean vién déu nhiét tinh, sin sang gilp 60% 23% 2% 1% 14%
10 f’ni‘i,ﬂfé E:)‘:;i Yg‘l;‘r‘,gfgyb” givlenlépvalich 1 50060 | 2325% | 1.73% | 1.52% | 14.44%
TR ‘t’;g," d‘i‘r’]‘t’fg‘?:“h gid ding, cong bing trong | 55 gus | 219704 | 2379 | 1.50% | 15.87%
QUAN LY VA PHUC VU PAO TAO

Céng téc td chirc dao tao ctia khoa, truong tao
12 thuan lgi cho anh/chi 61% 23% 2% 1% 14%
13 2(13:1;‘1/ :l?l,tgltman vién vin phong c6 thai d6 phuc vy 60% 23% 39 1% 14%

3 A A s P ege 4

14 Ei?)ctﬁglil cau hop ly clia ngudi hoc dugce gidi quyét 58% 23% 3% 1% 14%
15 }]\Ig;g; l;g(él dugc bao dam cac ché d6 chinh sach xa 60% 24% 1% 1% 14%

Hang nam ngudi hoc duoc doi thoai tryc tiep voi
16 | Lanh dao nha trudng dé phan hdi vé cac hoat dong | 59.48% | 23.59% | 1.31% | 2.02% | 13.59%

cua trudng

r 3A 5 X . e

17 i};’a ggfﬁﬁ) c6 day dii trang thict bi phye vu gidng | 5 coor | 93360 | 1.39% | 2.69% | 13.90%

Thu vién cung c4p du gido trinh va tai liéu tham " i
i khao cho nganh dao tao 6% 22% 1% 2% 14%
19 | Thu vién c6 dit cho cho sinh vién hoc tép va 59.48% | 20.11% | 3.85% | 2.09% | 14.46%

nghién ciru




Hoan Hoan
TT Noi dung toan | Pdngy | Than | Khong | toin
T van dong y | khong
dong y A
dong y |

20 g'g’g:fégg"t ;‘j‘“"’ thi nghiém dép g yéu cducle | 55 9000 | 20179 | 2.10% | 3.24% | 13.50%
SINH HOAT VA POI SONG
21 t‘;};%‘é%*—}tvi;?i“agn E/gﬁf‘ FI0i c6 téc dung tot, thiét 60.34% | 22.79% | 1.97% | 0.50% | 14.39%
2 E{J‘;a;;l‘:/"c‘;,gl dép tmg 16t nhu cdu vén héa, vn nght | ¢, 2000 | 2 009 | 2.10% | 0.62% | 13.99%
23 Ef‘ca ;ﬁ%ﬁifig;:fht/‘;;’i‘h” cauvehoatdongthe | ¢ 6004 | 22.43% | 2.36% | 0.40% | 1421%
24 | Nha truong cham lo tét stc khoe ciia anh/chi 59.19% | 23.93% | 1.64% | 1.47% | 13.78%
25 ﬁq}gﬁixa Ve S i dsp TR oa0al, oo st | mEan | S0k | 13Tk
PANH GIA CHUNG
26 i%“ggﬁ‘:ig;gg trang bi di kien thie vAky ning | 59 500, | 25.08% | 0.98% | 0.71% | 13.84%
27 }fggh“g’r‘lgl%%g““ bol dutng ve phim chit dao dic | 59 000, | 25.00% | 0.85% | 0.84% | 14.30%
28 | Msi truong hoc tap dap (g nhu cAu hoc thudt 59.61% | 23.55% | 1.84% | 1.76% | 13.24%
29 tg“\j’gg;g‘gg"c b Lih latnemg dathoeeouy | | sqagmy | muamr | 2i0ave | vl a0av
30. Anh/Chj hai 16ng v6i nganh dao tao ndy cua trudng
1 | Su pham Ty nhién 79.79% | 12.77% | 10.05% | 0% | 6.38%
2 | Khoa Ngoai ngir 58.33% | 16.67% | 0% 0% | 25%
3 | Khoa Ly lusin chinh tri 66.72% | 14.18% | 0.30% | 0.60% | 18.21%
4 | Khoa Ky thuat - Cong nghé 51.96% | 18.55% | 2.17% | 3.55% | 23.77%
5 | Khoa Su pham Tiéu hoc - Midm non 73.29% | 14.67% | 0.63% | 1.15% | 10.26%
6 | KhoaKinh té - Quén trj kinh doanh 67.09% | 23.27% | 327% | 1.07% | 5.29%

7 | Khoa Néng nghiép 21.25% | 62.22% | 5.42% | 2.92% | 8.19%




IL Két ludn

- Viéc ldy ¥ kién nhén xét ctia sinh vién chun bi t6t nghiép & cac khoa hoc
dé dugc Nha truong thuc hién nghiém tic theo dung ké hoach da dé ra;

- Qua trinh thuc hién va xir ly thong tin nghiém ttc, dam béo dugc do chinh
X4c va tin cdy clua két qua didu tra;

- Nhitng ¥ kién d4nh gid vé chit luong dao tao cua khoa hoc d4 phan 4nh
duogc khach quan s hai 1ong ctia HSSV vé céc hoat ddng day va hoc cling nhu céc
hoat dong khéc ciia Nha truong;

- Nhin chung két qua 1iy y kién dénh ctia HSSV chuin bi tot nghiép vé chét
lwong dao tao cia khoa hoc nam hoc 2016-2017 thip hon so véi nhitng ndm hoc
trude. Hau hét cac két qua danh gia ciia HSSV déu chwa nhan dugce su nhét tri,
déng tinh cao v& chit luong dao tao clia Nha trudng. Trong dé tiéu chuin “Muc
tiéu va chuong trinh dao tao” nhan dugc sw danh gia thap nhét trong 5 tiéu chuén.
Day 1a tiéu chuin kha quan tr ong nhung lai chua nhén duge sy danh gia cao cta
hau hét HSSV ma ching ta can phai xem xét.

- Két qua khao sat cho thiy Nha trudng can nd luc cai thién hon nita dé
khong ngimg néng cao chit luong dao tao va phuc vu , cung cdp cho ngudi hoc
nhitng khod hoc ¢6 chit lugng cao.

- Céc don vi trong Nha truong cin nghién ciru k§ cac y kién nhan xét khéa
hoc cuia HSSV. Tir d6, thdy 13 nguyén vong chinh dang HSSV, cin ¢t vao diéu
kién cu thé dé diéu chinh cac hoat dong ciia don vi, ddp tmg tét hon yéu clu vé
nang cao chit lwong dao tao.

Noi nhin: , KT HIEU TRUONG
- Higu trudng, cac Pho HT (dé chi dao); .

- Phong Pao tao;
- Cac Khoa/B6 mon truc thudc;
- Trung tdm CNTT;

- Luu: VT, DBCL%4 /
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